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Neutrals 

	
Rules & Clauses 

JAMS Clause Workbook



In every business relationship there is the potential for conflict over contractual agreements or business operations. When such conflicts arise, there is no need to incur the onerous expense and delays involved in traditional litigation. There are readily available alternative dispute resolution procedures that will enable you to resolve your disputes relatively quickly, fairly and cost-effectively.

Learn More


	Rules & Procedures Overview   
	Arbitration Rules & Procedures 	Comprehensive Rules
	Streamlined Rules
	Discovery Protocols
	Appeal Procedures
	Class Action Procedures
	Consumer Minimum Standards

 
	International Rules 	International Mediation Rules
	International Arbitration Rules

 
	Construction Arbitration 	Construction Arbitration Rules
	Expedited Construction Arbitration Rules
	Surety Adjudication Rules

 
	Employment Arbitration Rules 	Employment Arbitration Rules
	Employment Minimum Standards

 
	Download Rules / Forms 	Download Rules / Forms
	Rules Archive

 
	ADR Sample Clauses 	Clause Workbook (U.S. Domestic)
	Clause Workbook (International)
	Construction Clauses
	Employment Clauses

 








	
Locations 

	
ADR Services 

Virtual Mediation & Arbitration



JAMS mediators and arbitrators are available to resolve disputes remotely. We offer a number of videoconference options for mediations and arbitrations based on case size and complexity.

Learn More


	Alternative Dispute Resolution 	What do we do?
	Educational Programs & CLEs
	In-House Counsel ADR Strategies
	Forms & Resources
	FAQs

 
	Mediation 	Mediation Services
	What is Commercial Mediation?
	What Happens in Mediation?
	Mediators Ethics Guidelines

 
	Arbitration 	Arbitration (North America)
	Arbitration (International)

 
	Neutral Analysis 	Appellate Services

 
	Virtual Mediation & Arbitration 	Virtual ADR & Security FAQ

 
	California Court Reference Services   
	JAMS Pathways™ 	Conflict Prevention & Resolution Program
	Workplace Performance Training & Keynotes

 








	
Practice Areas 

JAMS Solutions



Traditional mediation and arbitration are not the only tools available through JAMS. In some situations other approaches are more appropriate, effective and/or economical. These options, customized for specific organizations, industries and events, can prevent conflicts before they arise or provide more flexible, scalable and creative resolution paths when conflicts do emerge.

Why JAMS Solutions?


	JAMS Practice Areas   
	Appellate   
	Bankruptcy   
	Class Action & Mass Tort   
	Construction   
	Cybersecurity & Privacy   
	Disaster Relief   
	Employment   
	Energy   
	Entertainment & Sports   
	Estate/Probate/Trust   
	Family Law   
	Federal   
	Financial Markets   
	Health Care   
	Higher Education & Title IX   
	Insurance   
	Intellectual Property   
	International & Cross-Border   
	Life Sciences   
	Personal Injury & Tort   
	Real Estate & Real Property   
	Smart Contracts & Blockchain   








	
News & Insights 

JAMS ADR Insights



Our articles and thought leadership serve to engage our clients, the legal community and the public in a discussion about alternative dispute resolution. As leaders in mediation, arbitration and more, we strive to remain at the forefront of legal developments, trends and news in areas of law that pertain to ADR.

Explore Insights


	Articles & Insights 	JAMS ADR Insights
	JAMS International Insights
	Podcasts

 
	News & Press Releases   
	Events & Webinars   








	
JAMS Pathways™ 

JAMS Pathways™ - Turn the Corner on Conflict



JAMS Pathways was established to fill the need for skilled early conflict intervention. Our highly trained facilitators create a safe space and guardrails for your team to have challenging conversations and design their own workable solutions to advance organizational goals.



	JAMS Pathways™ Services 	Conflict Prevention & Resolution Program
	Workplace Performance Training & Keynotes

 
	JAMS Pathways™ Team   
	JAMS Pathways™ Success Stories   
	News & Insights   
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                  JAMS ACCESS
                
            
	     
              
                  SUBMIT A CASE
                
            

                  
             
                  Need Assistance?                  REQUEST SUPPORT               
   
                  Filing your case with JAMS:
         To file a new demand for arbitration, Select "Arbitration". 
To submit any other type of matter, Select "General Case Submission".
         
                  Filing your case with JAMS:
                     Clicking the button will redirect you to JAMS Access, sign in to our account to submit the case. If you do not have a JAMS Access account, once on the page you should create an account in order to submit the case.



Accessibility requests: Sarah Nevins at SNevins@jamsadr.com
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												Submit the Demand for Arbitration (North America).
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												To schedule a Mediation, Neutral Analysis, Referee or Special Master, Temporary Judge or Judge Pro Tem please use our online case submission form.
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											Arbitration (International)
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                              Let's get you signed in!
            To Submit a Case to JAMS, you first need to sign in or create an account.
                           CONTINUE            
                           By pressing Continue, you agree to be redirected to the JAMS Access website.            
         
      
   
                                                                              Have a question?
         Call JAMS at 800.352.5267 (Monday - Friday 7AM - 5PM), or send us a message below.
                      Inquiry Type*      Please Select
Technical Support
Case Related Support

    
          JAMS Location*      Select a location

    
                      First Name*                                  
    
                  Last Name*                                  
    
  
                     Address                           
    
  
                     Address 2                                 
    
  
                    Country*                    Please Select
United States
Afghanistan
Åland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
              Antigua and Barbuda            
Argentina
Armenia
Aruba
              Asia/Pacific Region            
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
              Bosnia and Herzegovina            
Botswana
Bouvet Island
Brazil
              British Indian Ocean Territory            
              British Virgin Islands            
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
              Caribbean Netherlands            
Cayman Islands
              Central African Republic            
Chad
Chile
China
Christmas Island
              Cocos (Keeling) Islands            
Colombia
Comoros
Congo
Cook Islands
Costa Rica
Cote d'Ivoire
Croatia
Cuba
Curaçao
Cyprus
Czech Republic
              Democratic Republic of the Congo            
Denmark
Djibouti
Dominica
              Dominican Republic            
East Timor
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Europe
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
              French Southern and Antarctic Lands            
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
              Heard Island and McDonald Islands            
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kosovo
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macau
Macedonia (FYROM)
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar (Burma)
Namibia
Nauru
Nepal
Netherlands
              Netherlands Antilles            
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Korea
              Northern Mariana Islands            
Norway
Oman
Pakistan
Palau
Palestine
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Réunion
Romania
Russia
Rwanda
Saint Barthélemy
Saint Helena
              Saint Kitts and Nevis            
Saint Lucia
Saint Martin
              Saint Pierre and Miquelon            
              Saint Vincent and the Grenadines            
Samoa
San Marino
              Sao Tome and Principe            
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
              South Georgia and the South Sandwich Islands            
South Korea
South Sudan
Spain
Sri Lanka
Sudan
Suriname
              Svalbard and Jan Mayen            
Swaziland
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
Togo
Tokelau
Tonga
              Trinidad and Tobago            
Tunisia
Turkey
Turkmenistan
              Turks and Caicos Islands            
Tuvalu
              U.S. Virgin Islands            
Uganda
Ukraine
              United Arab Emirates            
United Kingdom
              United States Minor Outlying Islands            
Uruguay
Uzbekistan
Vanuatu
Vatican City
Venezuela
Vietnam
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe

              
    
                 State/Province*                    Please Select
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

              
    
                 State/Province*                                  
    
                    City*                                  
    
                  Zip/Postal Code                          
    
  
                    Email*                                  
    
                  Phone Number                          
    
                  Company                          
    
  
         Subject*      
  
        Questions / Comments*      
  
                                      
      
    
  
        SUBMIT  
  

      
   

                              
                  
        
                  
              
      
      
    
                              
      
    
  






      


    
    
    
				
          
            Sign up for email updates

            
              Stay updated on the latest in mediation, arbitration and dispute resolution. 
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                        Disclaimer

                                                    This website is not a solicitation for business. All content on the JAMS website is intended to provide general information about JAMS and an opportunity for interested persons to contact JAMS. The content of this website is not offered as legal advice or legal opinion and it should not be relied upon for any specific situation.  JAMS neutrals are not engaged in the practice of law and no attorney client relationship is intended.  This website is for informational purposes only and does not constitute a complete description of JAMS services. While JAMS endeavors to keep the information updated and correct, JAMS makes no representations or warranties of any kind, express or implied, about the completeness, accuracy, or reliability of the information contained in this website. SEE MORE
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	Consumer Case Information
	Neutrality
	 


            				
	  	          

   	  	   
        
      	
            
                    
                        	Sitemap
	Privacy Center
	Terms of Service
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