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A Note from the Editors 
Welcome to the fall edition of the JAMS DE&I 
Pulse. In this issue, we’ll provide a closer look 
at our diversity, equity and inclusion (DE&I) 
initiatives, including highlighting National 
Hispanic Heritage Month, and we’ll share a 
variety of engaging blogs, articles and videos.  

We welcome you to stay updated on diversity 
at JAMS by visiting the Diversity, Equity and 
Inclusion section of the JAMS website. 

Impactful and
Informative DE&I Training
DE&I training continues to play an important 
role at JAMS and is woven into the panelists’ 
training on an ongoing basis. JAMS panelists 
recently participated in a diversity training 
with Nona Lee, founder and CEO of TruthDEI 
Consulting and former executive VP and chief 
legal officer of the Arizona Diamondbacks. In 
her training, “The Cost of ‘Care-Less’-Ness: 
Are You Managing Your Biases?” she provided 
insight on the importance of creating a diverse, 
equitable and inclusive culture.

CONTINUED ON THE BACK

National Hispanic Heritage Month 
JAMS proudly celebrated National Hispanic Heritage Month. Its observation started 
in 1968 as Hispanic Heritage Week under President Lyndon Johnson. President 
Ronald Reagan expanded it in 1988 to cover 30 days, from September 15 to October 
15. We highlighted several of our neutrals during this important month, and you can 
learn more about their backgrounds and achievements by visiting our Diversity in 
ADR showcase page here.  

Commitment to Advancing DE&I  
JAMS was recently recognized by the Orange County Coalition 
for Diversity in the Law (OCCDL) as one of the Top 10 Legal 
Organizations for DEI in Orange County for the second year in 
a row. This award honors organizations that provide excellent 
legal services and work to advance DE&I within the Orange 
County community. 

JAMS associates on hand to accept the OCCDL award: (left to 
right): Stacee Monaco, Joanne Saint Louis and Tristan Cold.

https://www.jamsadr.com/diversity/
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Sign Up for Future Updates 
Future editions will highlight DE&I initiatives and share our progress and news on that front. We want to ensure that we are providing 
information that is relevant and meaningful to you. Subscribe to our quarterly newsletter to stay up to date. For more information, please 
contact Joanne Saint Louis, JAMS Director, Diversity Outreach, at JSaintLouis@jamsadr.com.

Listen and Learn: Powerful Stories and Thought Leadership 
We invite you to learn more from and about our panel of diverse neutrals through the following articles, blogs, interviews and videos. 

05Hon. Charles N. Clevert, Jr. (Ret.) 
JAMS Mediator, Arbitrator and Referee/Special Master

The notion of becoming a lawyer first entered Charles Clevert’s head one day as he sat in a courtroom watching future 
Virginia governor L. Douglas Wilder argue a case. It was the first step in a journey that ended with Clevert’s ascension to 
the federal bench. This year, Judge Clevert celebrates 50 years in the legal profession.

Growing Up Under Jim Crow

Clevert grew up in Richmond, Va. To support Clevert and 
his seven siblings, Clevert’s father worked as a truck driver. 
Clevert’s mother was the salutatorian of her high school but 
couldn’t afford college.

Richmond had served as the capital of the confederacy 
during the Civil War, and in the 1950s racial segregation 
remained the law of the land.

“I would see white water fountains and colored water 
fountains,” Clevert said. “White toilets and colored toilets. 
Hospital staff referring to white people by their last names – 
‘Mister this and Mister that’ – and Black people by their  
first names.”

The apartheid system was enforced by acts both public and private.

Clevert said it was common to see Klu Klux Klan members barreling down city streets in pickup trucks flying Confederate 
flags.

And he remembers vividly the time he walked up to a store and held the door open for a white woman who was 
struggling to enter the store.

“She turned around and called me the N-word,” Clevert said.

50-Year Member: Former Federal District Court 
Judge Charles Clevert
At age 30, Charles Clevert became the first Black federal judge in Wisconsin history. He continues to help 
parties settle disputes as a mediator and arbitrator.

Hon. Charles Clevert and Celia Jackson pose for a photo during an event in 
February 2020 honoring Wisconsin’s pioneering black lawyers.
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Combating Implicit Bias In Alternative Dispute Resolution 

By Moshe Jacobius, Denise Langford Morris and Lawrence Mooney                                                                         

(August 4, 2022, 3:27 PM EDT) Implicit associations, also known as bias, are the attitudes or stereotypes that reside 

in our subconscious or unconscious mind and can influence the way we think and 

act. 
 

No one is immune from their influence, which often manifests at a very young age. 

Implicit associations have become a growing focus within our legal system, as 

lawyers and judges are increasingly aware of their potential impact on legal 

outcomes.  
Implicit associations reside deep in the recesses of our minds. An individual may not 

even be aware that they exist. These ideations differ from known biases that 

individuals may choose to hide or conceal from others in order to display what they 

deem socially or politically correct behavior. 

 
But these implicit associations are at times so deeply hidden that they may not be 

accessible even through introspection or cognition. Many of these hidden implicit 

associations can cause us to have attitudes, feelings and subjective biases based on 

other people's ethnicity, age, race, appearance or other features. 

 
But there is a way to reveal these biases. In 1998, Anthony Greenwald, Debbie 

McGhee and Jordan Schwartz of the University of Washington developed an implicit 

association test that is regarded as an effective tool for identifying bias. 

 
The test introduces stimuli in the form of words and pictures to an individual who is 

then asked to instantaneously choose between different races, ethnicities, sexual 

orientations, religions, sexes, ages or other categories. 

 
The responses are scored based on the strength of associations between different 

groups of individuals and subjective characteristics or stereotypes. The stronger the 

associations are, the stronger the implicit bias is. 

 
As the courts continue to wrestle with the effects of implicit associations, the field 

of alternative dispute resolution, or ADR, is paying closer attention to this form of unintended influence 

in mediation and arbitration. 
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