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23,616  TOTAL ACTIVE CASES IN 2022

437  TOTAL ACTIVE
INTERNATIONAL CASES IN 2022

50% Arbitration 
47% Mediation
 3% Other

47% Virtual Hearings 
38% Hybrid/Other
 15% In Person

The world’s largest private alternative dispute resolution (ADR) services provider and an ADR innovator for 40+ 
years, JAMS offers a comprehensive suite of custom processes to help resolve or prevent conflict at any stage. Our 
clients have access to a panel of 400+ highly skilled neutrals with diverse knowledge across dozens of practice 
areas and decades of experience handling cases of every size and complexity.

JAMS Global ADR services provide pragmatic, collaborative, cost-effective solutions in today’s volatile litigation 
landscape. Our experienced neutrals partner with seasoned case managers to design the most efficient and 
economic process to resolve your dispute.

JAMS offers premium technology and concierge-level service, including trained virtual ADR moderators, to ensure 
seamless in-person, hybrid and remote proceedings. Our extensive network of hearing locations includes state-of-
the-art JAMS International Arbitration Centers in New York, downtown Los Angeles, Century City, San Francisco 
and Miami.

In 2022, JAMS handled cases across a wide spectrum of practice areas and industries, including commercial 
insurance, energy and renewables, entertainment, engineering and construction, financial markets, health care, life 
sciences, intellectual property, sports and technology.

Visit jamsadr.com or click to learn about our custom rules and clauses, including the JAMS International Arbitration Rules. 

77% Conducted Under
 JAMS Arbitration Rules 
23% Conducted Under Other Arbitration Rules

241 WERE NEW
CASES FILED…

AND OF THOSE, 120
WERE ARBITRATIONS

https://www.jamsadr.com/
https://www.jamsadr.com/
https://www.jamsadr.com/
https://www.jamsadr.com/adr-rules-procedures/
https://www.jamsadr.com/international-arbitration-rules/

