Al-Powered Transcription Service

Provided by Prevail”

Perfected by people, powered by Al

Created by a career litigator and a software developer,
Prevail is the first Al-assisted digital reporting platform
purpose-built for legal proceedings that meets SOC 2 Type

2 and ISO 27001 standards. JAMS is pleased to add this new
tool to our suite of custom ADR services designed to leverage
new technology and enhance the resolution process.*

Streamlined proceedings: Arbitration hearings can
become more efficient and productive with rough drafts of
transcripts available in real time.

Smart, accurate transcripts: Al technology optimizes
your workflow and quickly distills key information, providing
instant, searchable rough drafts and session reviews with
synchronized video, hyperlinked exhibits and more. When
you’re ready for a final record, all Prevail transcripts are
certified accurate by an AAERT-certified digital reporter
who is a notary in the applicable state.

Comprehensive security and legal compliance:
Prevail transcription data is automatically encrypted and
stored in a secure cloud environment throughout the process,
making your confidential testimony and exhibits safer and
less susceptible to hacking and other risks. Prevail’s security
protocols align with numerous international data protection

laws.

Local Solutions.
Global Reach.

Al-Powered Transcription

ROUGH TRANSCRIPT

Instantly available via Session Review

VIDEO SYNCHRONIZED WITH TRANSCRIPT

Rough version available immediately
via Session Review

CERTIFIED TRANSCRIPT

Available in 5 days

SECURITY AND CONFIDENTIALITY

Data remains in secure, encrypted
cloud environment

*Because Prevail’s platform replaces the existing videoconferencing
platform, all parties must agree to use the Al transcription service.
Prevail does not offer stenographic transcripts. Parties must review
the relevant law and agreement before requesting the electronic
transcription services offered by Prevail. JAMS receives a fee of
$50 per recorded hour from Prevail for administrative support.

jamsadr.com/prevail-transcription
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