@) IAMS K@

What Counsel Say
About Elizabeth A. Williams, Esq.

, ‘ “Elizabeth does good work....we have found her to be firm and positive, without being
' i d pushy. She knows how to maintain control of the process to move it to resolution. Clients
-« | find her likeable and trustworthy. In my book she is a natural, has...the right personality
and style for the job.”

“I have worked with many mediators... and | would consider [Ms. Williams] among the top
five."

‘Ms. Williams] ... was truly instrumental in bringing this matter to a resolution. This was a
difficult case with a number of complexities that acted as impediments to reaching
settlement.”

Ms. Williams “navigat[ed] the negotiations to a settlement which was eminently fair to both
sides and within the bounds of reason.”

“Ms. Williams...did a terrific job in helping the parties mediate this case. The fact that [she]
understood, and took the time to understand, the facts and legal issues made all the
difference.”

“Ms. Williams was excellent. She knew and understood the case and the dynamics of the
parties. She exerted the appropriate amount of pressure on the parties, and treated our
client in a very professional manner. All of this definitely helped get the case settled. | would
definitely use Ms. Williams again!”

“Elizabeth was able to diffuse a hostile situation to a level in which a compromise could
occur.”

‘IMs. Williams] provided a higher degree of communication between the parties than would
have ever been possible on our own. We would never have been able to accomplish [a
resolution] without Elizabeth. She did a terrific job and should be commended.”

“Elizabeth’s negotiating skill and the process of opening up the discussion to possible
solutions agreeable to both parties were valuable.”

“Given the complexity and number of details in our case, particularly impressive was your
perseverance and meticulousness... .”

“Elizabeth is a very talented and conscientious mediator. She cares about resolution and
the cost. She provides constant follow-up to achieve settlement.”

“Ms. Williams is excellent for client control and handling an illogical participant.”

“Elizabeth was tenacious, followed the case over time and her tenacity helped bring the
parties together when the time was right.”

“The fact that Elizabeth Williams was able to settle this CONTENTIOUS case still impresses
me. She is a skilled mediator. She has never not settled a case for me. Excellent job!”
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